
 

 

 

ITEM # 1  Kaylyn Brough requests Project Plan approval for remodel of existing commercial 

space for a Starbucks coffee shop with a drive-up window, located at 979 S 

University Ave in the Regional Commercial (SC3) zone.  East Bay 

Neighborhood.  Dustin Wright (801) 852-6414  dwrigtht@provo.org 

PLPPA20200146  

Applicant: Kaylyn Brough  
 
Staff Coordinator: Dustin Wright 
 
Property Owner: EAST BAY SHOPPING 
CENTER LLC 

Parcel ID#: 38:163:0030 

Acreage: 0.63 

Number of Properties: 1  

Number of Lots: 1 
 
ALTERNATIVE ACTIONS 

 
1. Continue to a future date to obtain 

additional information or to further 
consider information presented.  The 
next available meeting date is July 15, 
2020 5:00 P.M. 

 
2. Deny the requested project plan.  This 

action would not be consistent with the 
recommendations of the Staff Report. 
The hearing officer should state new 
findings. 

Current Legal Use: 
Commercial space 
 
Neighborhood Issues: 
No issues have been made know to staff. 
 
Summary of Key Issues: 
New drive-thru to be added to an existing retail 
pad site. 
 
Staff Recommendation: 
Approval of the requested project plan for a 
remodel of existing commercial space with a new 
drive-up window located at 979 S University Ave. 

 

Administrative Hearing 
Staff Report 

Hearing Date: July 1, 2020 
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OVERVIEW 

The applicant has requested project plan approval for a remodel of an existing pad site 

in the East Bay Shopping Center. The proposed project plan will have a new drive-thru 

window that is a change to the existing site ingress/egress from the current layout and 

demo a portion of the building. The pad site has sufficient parking for the proposed use 

 

FINDINGS OF FACT 

1. The property is located in the Regional Shopping Center (SC3) zone. 

2. Eating places/restaurants (SLU #5810) are listed as a permitted use in the SC3 zone. 

(14.20.020(4)) 

3. The property is 0.63 acres. 

4. There is an existing structure on the property that has been used for commercial retail. 

5. A traffic study was done for this site with the proposed use. 

6. The Starbuck will be 2,240 square feet. 

7. Parking is one stall per 100 square feet. 

8. The parking requirement is 23 stalls. 

9. There are 29 stalls provided with additional parking available as shared parking within 

the East Bay Shopping Center. 

10. The proposed drive-thru meets the parking requirement of three stacked spaces for a 

drive-thru (14.34.060). 

11. The submitted traffic study was approved by CRC. 

 

CONCLUSIONS 

Staff finds that the proposed project plan meets the requirements of the SC3 zone for 

the proposed use. The use is permitted in the zone, and there will be sufficient parking 

to accommodate the proposed coffee shop with a drive-thru. The traffic study indicated 

that there would be minimal increase in traffic, with 29 new vehicle trips generated with 

the proposed use. 

 

RECOMMENDATION 

Approval of the requested project plan for a remodel of existing commercial space with 

a new drive-up window located at 979 S University Ave. 
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APPLICANT AGREEMENT TO CONDITIONS 

Pursuant to Section 14.04.050 of the Provo City Code, relating to Staff Action on Planning 

Commission Matters, by signing below, the applicant agrees to the recommended 

conditions. If the applicant does not agree to the recommended conditions, the applicant 

may request to have the item heard by the Planning Commission.  

 

 

(x)______________________________________ Date __________________________ 

 

 

ATTACHMENTS 

1. Site plan 

2. Traffic Study 

3. Elevations 
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Attachment 1 - Site plan 
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Attachment 2 – Traffic Study
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Attachment 3 – Elevations 

 

 

 

 


