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WELCOME HOME

Rankings Matter! We all strive for excellence —with cities, the metrics range from
citizen service delivery to public safety and economic viability. The national rankings
Provo has earned become a bragging right because they illustrate a healthy
community with a well-run local government. With the July 2 opening of our new
Provo City Hall and public safety headquarters, it is the ideal time to highlight the role
of government as an economic driver.

A Thriving Center For Government

Replacing our failing public safety facilities became a potentially life-saving decision
as one considers 145,000 annual emergency calls now handled from our state-of-
the-art dispatch center—with police, fire and emergency services all co-located for
efficient coordination. Provo City is ranked as the #1 Safest Large City in Utah and we
are dedicated to keeping our citizens safe and sound.


https://youtu.be/k5CJhG1wqnw

Why Provo Is The Best Performing City

What better way to showcase Provo City than with a bird’s eye view? Five stories up,
atop Provo City Hall, Mayor Michelle Kaufusi outlines the ‘secret sauce’ of creating a
welcoming and successful community.
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https://youtu.be/k5CJhG1wqnw
https://youtu.be/vboQHQ0cqMg
https://youtu.be/vboQHQ0cqMg
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BY THE NUMBERS - CENTER OF GOVERNMENT

#1 SAFEST BIG
CITY INUTAH

10,000+ CALLS ANSWERED [N _
MONTHLY By PROVO 377 |IEEEE

CUSTOMER SERVICE FROM PROVO LIBRARY
MINUSES S FULL-TIME

#'l PARKS AND RECREATION REMPEOYEES
DEPT INAMERICA IS CONSECUTIVE

3 BEST {RSRECHING IRE

(ITY USA AWARD_. DAILY WALK-IN
3 7 5 7 CUSTOMERS TO PROVO €=
CUSTOMER SERVICF G
MILES OF ROADS
SWEPT ANNUALLY

RUN CITY

As any Queen music fan would know, being a champion [of the world] matters. Provo
prides itself on exceeding citizen expectations by setting new national standards.
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GOVERNMENT—

\\“In a.nation that doesm’t know where to support its cops, this building

stands really as a pillar to police officers throughout the United Statesythat
this City rovo) values their police officers, they don’t turn their backs,

they don’t defund them; they value them, they respect them as we respect
our citizens.”

-RichiFerguson, Retired Provo Polige Cheif

Retired Provo Police Chief and 2020’s Utah Police Chief of the Year, Rich Ferguson
on why a city’s commitment to public safety matters.



https://mcusercontent.com/72eee14f6c000a5a1d7056758/files/c8e60441-1e4a-ba2e-fd2d-dcd7d11030ea/The_Provo_Advantage_White_Paper_July_update.pdf

Wide Range of Government and
Community Services

Not only is Provo City leading the nation in municipal rankings but is a regional
center of government. Provo has a wide range of government and community
services, many within blocks of each other, which provide for convenience,
efficiency, and coordination.

Download Whitepaper

The best movies always reward its loyal fans with a blooper reel. If you’ve made it this
far, THIS is your reward...


https://mcusercontent.com/72eee14f6c000a5a1d7056758/files/c8e60441-1e4a-ba2e-fd2d-dcd7d11030ea/The_Provo_Advantage_White_Paper_July_update.pdf
https://mcusercontent.com/72eee14f6c000a5a1d7056758/files/c8e60441-1e4a-ba2e-fd2d-dcd7d11030ea/The_Provo_Advantage_White_Paper_July_update.pdf
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You Tell A Friend, And They Tell A Friend,
And They Tell A Friend...

Our goal is to spread the word about the many advantages that Provo has to offer.
Please share this email with others that you feel will benefit. Have anyone who wants
to be added to our mailing list send that request to bgarlick@provo.org.

Provo City Economic Development

Keith Morey | 801.852.6432 | kmorey@provo.org
Brent Garlick | 801.852.6175 | bgarlick@provo.org

Website: provo.org/departments/economic-development
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