POOL OWNERS

Waste water generated by pools can contain
contaminants such as chlorine, muriatic acid, solids

from filtration and sulfur compounds.

« Hot tub/pool discharges having a bromine or
chlorine content of anything above zero parts per
million (ppm) is considered an illicit discharge
and is subject to fines and/or penalties. The
owner is required to provide the test.

o All discharging of pool water must be
documented and approved by the Provo City
Storm Water Division.

Contact Provo City Storm Water by calling 801-852
6700 for information on obtaining a Swimming
Pool/Hot Tub Discharge Consent Form before

discharging water.

Contact Information:

To report a spill during regular business hours Monday -
Thursday 7AM - 6PM contact: Provo City Storm Water
at 801-852-6700.

To report a spill after business hours contact Provo City
Customer Service by dialing 311.

For general storm water program information contact
the Storm Water Quality Program Manager at 801-852-
6733, or check out our website. Our offices are located
at 1377 S 350 E, Provo.

For waste disposal questions contact: South Utah Valley
Solid Waste District at 801-489-3027 or visit the
following website: suvswd.org/what-to-do-with.

Anyone caught discharging anything but rain into the
storm drain is subject to penalties and/or fines, plus the
cost of clean up. Please help stop storm water pollution
at the source.
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