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Trust Through Transparency
Government must be open and accountable to 
citizens. Transparency leads to citizen trust which is 
crucial for a strong community.

Citizen communication is always at the heart of 
good government, and must remain so in spite of 
budgetary challenges or limited resources.

In this challenging economy, we’re all experiencing 
rising costs and shortages, with Provo City needing 
to “tighten its financial belt” as we’re all doing.

Accountability to Provo residents means always 
being wise stewards of taxpayer dollars, including 
cost-effectiveness in citizen outreach. Our monthly 
newsletter, Provo Connect, is currently mailed with 
city utility bill to save mailing costs. While we have 
a website and are active on social media, Provo 
Connect is the only ongoing printed information 
due to its benefit of reaching all citizens directly. 
But, convenience comes at a cost, with printing and 
mailing adding significant expense.

Effective communication shows citizens how we 
are minimizing costs while maximizing service.

Congratulations to, Douglas G. Hamilton, Congratulations to, Douglas G. Hamilton, 
one of the Provo City photo contest one of the Provo City photo contest 

winners, for making the cover. winners, for making the cover. 

TIMPANOGOS GOLF CLUB NOW OPEN!
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YOUR PROVO CONNECT[ION]
 

We all lead busy lives—making it challenging to keep up with community 
news that matters to you!

Thank you to all who completed the Citizen Communications Survey. Your 
feedback is already improving our outreach with added convenience at a 
cost-savings.

What You Said  
80% of citizens said they lacked time to read the ENTIRE newsletter 
39% of citizens said that they prefer ELECTRONIC communications

How We’re Improving
Provo Connect Online Newsletter

We will still be providing cost-effective printed newsletter in utility bills, 
but for those on-the-go, an online version is easily available by EITHER 
scanning the QR code or visiting ProvoConnect.com.

Provo Connect E-Blast Provoconnect.com

When a storm is coming, you don’t want 
to run out of supplies like food, water, and 
snacks. Having extra supplies is as easy as 
picking up a few extras every time you go 
food shopping. 

Find out more information on how to prepare 
for emergencies at Ready.gov. ‘Scary Simple’ is 
campaigning to educate Americans how to 
prepare for and respond to emergencies. 
We strive to empower families to develop a 
plan to communicate in the case of a disaster. 

WEATHER READY

FIND MORE INFORMATION ON

DID YOU KNOW PROVO 
HAS ELECTRIC VEHICLE 
CHARGING STATIONS? 
LEARN MORE ON PROVOCONNECT.COM
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City services impact us every day. From turning on faucets to driving down well-maintained streets, 
our quality of life depends on successful delivery of high quality, reliable core services. 

Even though we rely on city services, few know how they are delivered.  
Our citizens’ academy, Provology 101, gives a behind-the-scenes, hands-on experience of how city facilities operate.

 
Learn more at Provoconnect.com/provology and join us next Fall!

March 29
April 19
May 3
May 17
June 7
June 21 
July 12
July 26
August 9

August 23
September 6
September 20
October 4
October 18
November 1
November 15
November 29
December 13

RENTAL 
QUESTIONS? 
VISIT PROVOCONNECT.COM

Newly Inaugurated Officials
More information on Provoconnect.com

        NOW AVAILABLE 
It’s a win-win scenario for Provo residential electric    
 utility customers! SharedSolar offers customers 
    the option to lease solar panels from Provo’s 
       community solar farm instead of installing 
           rooftop solar on their homes. Provo is 
                       excited to offer this optional 
        renewable alternative for 
       those who want to generate 
   renewable energy on the 
   electrical grid without
         expensive up-front capital 
    or financing costs. 

Learn more at renewchoice.com

Michelle Kaufusi
Provo City Mayor

 Rachel Whipple 
District 5

Katrice MacKay 
Citywide

George Handley 
District 2



CONNECTCONNECT


