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It’s been my honor to serve as Provo’s mayor in the 
city where I was born and raised. As a community, 
we successfully weathered 2020’s unexpected 
challenges and I feel honored by your trust to 
continue leading Provo forward.

Provo is poised for progress thanks to the 
collective efforts of all who share a love for this 
unique city. I am deeply grateful to Provo residents 
and their dedication to our community. Great 
things are on the horizon for Provo City that will 
build a strong foundation for generations to enjoy.

Provo stands at a time of great opportunity with 
generational projects underway that will not only 
solidify our role as the central business district 
of Utah County, but will also preserve our unique 
character and high quality of life.

Provo Pillar: Forward-Looking
In a true spirit of partnership, Provo City, Utah 
County, the State of Utah and the Federal Aviation 

Administration broke ground on the new Provo 
Airport Terminal on November 5, 2019 with a 
combined $47 million infrastructure investment.

The economic momentum created from this 
forward-looking vision has already created 
eight new destinations, with each new roundtrip 
destination bringing a potential $15 million into our 
local, regional and state economy.

Our continued commitment to foundational 
infrastructure has now positioned Provo as the 
second busiest airport in Utah greatly expanding 
our regional and statewide economic potential, as 
well as our geographic ability to partner with the 
Salt Lake International Airport and other airports in 
the region to foster commercial air growth in the future.

Provo City is Flying High



With the cool winter weather here, Provo crews are 
prepared for any snowstorm coming our way. We our 
always monitoring current weather conditions. Snowplow 
crews are on call, so when snow starts to accumulate 
they get to work. These crews spend long hours clearing 
streets during and after the storm. A six inch snow storm 
takes 24 hours in order to plow the entire city one time. 
The longest snow removal operation in the last 30 years 
lasted 36 hours. The priority of our crews is to clear 
heavily trafficked streets including arterial and collector 
roads. After this is accomplished priority then shifts to 
residential and secondary streets. UDOT has their own 
snow removal crews who take care of state-owned roads, 
which includes I-15, State Street, University Avenue, 
Geneva Road, and parts of University Parkway, Center 
Street, 500 West, and 300 South in Provo. An important 
reminder is to give snowplows 
plenty of space. Residents are 
responsible for clearing 
sidewalks around their
home within 24 
hours after the 
snow stops falling. 
When clearing 
snow remember to 
make sure it stays on your
property and not thrown into the road.

WINTER FIRE SAFETY
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What to Know when it Snows

During wintertime and the holiday seasons, there is a greater risk of home fires. However, these fires can 
be prevented by following a few simple safety tips:

• Make sure you have working smoke and carbon monoxide detectors in your home.
• Keep anything flammable at least 3 feet away from any portable heating unit. Plug only one heating 
   unit into an electrical outlet at a time.
• Have a professional inspect your chimney and vents each year. 
• Store cooled ashes outside in an airtight metal container at least 10 feet from your home or any building.
• Keep candles 12 inches away from anything that can burn. Consider using battery-powered candles.
• Do not plug multiple extension cords together. Never run an extension cord under rugs or furniture.

THE DAILY HERALD
Started in 1873, the Daily Herald has been the 
voice of Utah County for 158 years, and is one 
of, if not the oldest business in Provo.

On Dec. 1, the Daily Herald moved its offices to 
the Provo Towne Centre. The Herald is located 
next to Standard Optical on the first level of 
the mall. Residents can subscribe, place ads 
and do business at that location.

“The Herald has always been the community’s 
paper, offering news, sports and entertainment 
as well as national and local advertising,” said 
Craig Conover, advertising director. “In our new 
location we are in the community and excited 
to continue strengthening those relationships.”

While news and the way it is covered is changing 
with technology, the Herald’s commitment to 
Utah Valley and covering the news has not. As 
it opens in the Towne Centre it will continue to 
be the number one source of information for 
Provo and Utah County.



2022 Inauguration
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TOOLS FOR LIFELONG LEARNERS 
 
If lifelong learning is your goal, the library has numerous tools to help you succeed. One 
incredible resource is LinkedIn Learning for Libraries (formerly Lynda.com), an online collection 
of classes on topics as diverse as watercolor painting, business communications, coding, and 
more.  

LinkedIn Learning has over 10,000 courses in its library, with new content added regularly. 
These include courses on hard skills—like software familiarity—and soft skills—like time 
management. Each self-paced class is taught by an expert in the field and includes digital 
practice materials to help you succeed.  

LinkedIn Learning for Libraries is free to you with your Provo City Library card, and can be 
accessed from the library website provolibrary.com or the library app.

Provo City is ready to begin 2022 with the inauguration of two newly-elected Council members and the re-election 
of Mayor Kaufusi and Councilor George Handley. In November’s municipal elections, Rachel Whipple was elected as 
the District 5 representative and Katrice MacKay was elected to the City Wide I position. 

We invite the public to join us in celebrating our elected officials as they take their oath of office. Save the date for 
Tuesday, January 4, 2022. The time and location are still to be determined (as of press time), so watch our social 
media for details.

The Council also bids a fond farewell to David Harding and Dave Sewell for their years of service and dedication to 
Provo City. They will be honored at the December 14 Council meeting.
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Find your wild side at the Provo Recreation Center’s 
annual Countdown New Year’s Eve event. This yearly 
holiday event is on Friday, December 31st from 7 
PM-Midnight. Two firework shows, which are free to 
the public, will happen at 9 PM and Midnight in the 
Provo Recreation Center parking lot. Provo Fire will 
drop a ball at midnight from the top of their ladder 
truck to ring in 2022.

Ticket purchasing information for the indoor event 
is available on Instagram @provocityevents and 
Facebook Provo Recreation. Tickets are $10 for 
adults and $8 for youth 17 and under. This event often 
sells out, so make sure to purchase your tickets early.

The theme this year will be “Party Animals.” This 
annual celebration is geared towards families who 
want fun for all ages. The event features inflatables, 
laser tag, face painting, karaoke, dancing, Ninja 
Cross pool access, New Year’s crafts, virtual reality, 
and much more. Two stages of entertainment acts 
will have you laughing at comedians, wondering at 
hypnotists, and marveling at exotic animals, just to 
name a few. Adults can even try their hand at the 
tables in our 18+ only casino room.

Follow @provocityevents on Instagram or Provo 
Recreation on Facebook for updated information 
on the event, and to stay updated on all 
city-wide events.

PROVO PARTY ANIMALS 
NEW YEAR’S EVE EVENT
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Construction is moving forward steadily with a clear finish line in sight at the new PVU terminal. Parking lots and access 
roads are 90% paved, walls have been built, and utility installations are just about complete. At this point, much of 
the work is now moving to the terminal’s interior finish. Baggage claim carousels are installed, airline counters are 
taking shape and you can almost see the first flight coming into one of the four new gates.

THE DESIGN 
The forward-thinking design of the new terminal will not only provide more gates and destinations for traveling; it 
also incorporates many anticipated needs and wants for residents and those traveling to Provo. An airy, glass-walled 
reunification room where families and friends can see flights coming in and welcome back loved ones, including 
missionaries, will be a highlight of the terminal. Offices and conference rooms were incorporated for our own airport 
staff, as well as offices for TSA, multiple airlines, and other entities. Down to the smallest detail of a relief room for 
service animals, an astounding amount of forethought and planning have gone into the new terminal. 

	 THE LOCAL: Several concessionaire spaces and kiosk spots were planned out for local eateries to occupy
	 and welcome travelers to Provo with a variety of many delicious local food options. Multiple car rental 		
	 booths with a large car rental lot will make getting around town a quick and easy convenience for visitors. 

	 THE INFLUENCE: Downtown Provo, and most specifically Center Street, contributed significantly to the final 
	 terminal aesthetic design. Once through security and waiting for flights, travelers will see that influence 		
	 clearly in the red-bricked business fronts with the classic awnings of Center Street. 

	 THE CONVENIENCE: Multiple airline counters and Airport self-check-in kiosks will make checking in for 		
	 flights a quick and easy experience. Expanded, streamlined areas for security checks and a convenient baggage 
	 claim area are designed to get travelers, whether coming or going, to their destinations as quickly as possible. 
	 Safety and security are of the highest priority for airports, and PVU staff have been working tirelessly with 	
	 the Federal Aviation Administration (FAA) and Transportation Security Administration (TSA) over the past 	
	 two years to ensure everything meets and exceeds all safety requirements and standards. 

Provo is Taking Off



THE COST SAVINGS
Purchasing much of the building and construction supplies well in advance 
of the actual construction of the building saved approximately 2-3 million 
dollars due to the rising cost of building supplies over the past year and a half. 

Provo City’s Public Works employees have been working on this project 
since late 2019. Our crews cleared overgrown vegetation and debris, 
installed two moat crossings, placed an embankment for the new access 
road, and are currently installing the last of the utilities. This work has 
saved Provo City just under two million dollars in labor costs, and we are 
extremely grateful for their dedication and coordinated efforts.

FORWARD-LOOKING
In early November, Allegiant started new services to Austin and Houston, 
Texas, as well as Palm Springs, California. We continue to look forward to 
the announcements of future routes. With the continuing expansion of the 
Provo Airport, we will be able to provide a higher volume of flights, allowing 
plenty of travel opportunities for those in our community. 

With heartfelt thanks to our current and former mayors for their support, 
and the many forward-thinking minds of all those who have taken part in 
this once-in-a-lifetime project, we can now look forward to opening this 
new terminal in June 2022.
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