
Provo City 
Business Resource 

Guide

The Provo City Economic Development 
Dept. works hard to make sure that Provo 
has a thriving business environment. 

Small businesses are the heart of Provo’s 
economy. We know you face challenges 
and have compiled this Guide to help. 

We want you to be successful!!

- #1 Top Performing City (Milken)

- #1 Safest City (MoneyGeek)

- #3 Best Run City (Wallet Hub)

- Central Business District of Utah Co.

- Exceptional Quality of Life

- Thriving Downtown

- Center of Innovation

And More!!

Economic Development
Department

Address: 445 W. Center St 
Provo, UT 84601

Phone: (801) 852-6175 
Email: provoadvantage@provo.org

Website: provo.org/departments/
economic-development

Scan this code to go to the web site

Provo Amenities
•	Provo Canyon / Provo River

•	Provo River Parkway Trail (15 miles)

•	Rock Canyon & Many Hiking Trails

•	Utah Lake / Utah Lake State Park

•	Peaks Ice Arena

•	Sundance Mountain Resort

•	Utah Valley Convention Center

•	Provo Recreation Center and 57 parks

•	Timpanogos Golf Club

•	Historic Downtown Provo (75+ restaurants, 
30+ murals, live enter. etc.)

•	America’s Freedom Festival

•	Covey Center for the Arts

•	Provo Airport (New Terminal)

•	BYU Museum of Art

•	Bean Life Sciences Museum

•	 Provo Farmer’s Market (June – October)

•	College Athletics – BYU & UVU

And Much More!!



How Do I Get Started?
1.	 How do I obtain a Business License?

2.	 How do I obtain a Building Permit?

3.	 How many permits and licenses do I 
need for my business; what are the 
fees?

If you are a newer business, 
Ask Yourself:
1.	 What is the market for my business? Is 

it attractive?

2.	 Is my product or service unique in this 
market?

3.	 Have I created a team whose abilities and 
talent can deliver the needed results?

4.	 Do I have goals and a Business Plan, so  
I know how to move ahead?

5.	 Where is the best place to locate my 
business?

6.	 Do I need a retail location?

7.	 Have I explored various financing options?

Services Provided by Provo
Customer Service:
Business Licensing – make sure that your 
licenses are in order and compliant with 
Provo City code.

Development Services:
Building Permits – make sure that all needed 
inspections are completed and that your 
building is in compliance with Provo City 
code. Submit all building applications at 
provo.org/portal

Planning & Zoning –if you are planning 
any site changes or exterior changes, you 
will be helped through the process. Also, 
to confirm that your proposed business is 
allowed in a particular zone.

Services & Programs:
Design Review

Development Review

Impact Fee Assistance

User-friendly Web Site for Business

Opportunity Zones – provo.org/
departments/economic-development/
opportunity-zones

Tax Increment Financing

Commercial Façade Improvement Program 
– Up to $50,000 grant available for exterior 
improvements. provo.org/facadegrant

Directory
Business Licensing 
Phone: (801) 852-6000 or 311
Website: provo.org/portal

Building Permits 
Phone: (801) 852-6452 (commercial) 
Website: provo.org/departments/
development/building

Planning & Zoning 
Phone: (801) 852-6419 
Website: provo.org/planning

Public Works 
Phone: (801) 852-6700 
Website: provo.org/departments/
public-works

Resources
Business:
Downtown Provo Inc. 
Phone: (801) 372-6147 
Website: downtownprovo.com

Utah Valley Chamber of Commerce 
Phone: (385) 482-2555 
Website: thechamber.org

Utah Valley Business Resource Center 
Phone: (801) 863-2720
Website: uvu.edu/uvbrc

Small Business Development Center 
(SBDC) 
Phone: (801) 863-8230 
Website: uvu.edu/sbdc

Resources Continued
Financial:
Small Business Admin (7a loan) 
Phone: (801) 524-3209 
Website: sba.gov/district/utah

Central Bank 
Phone: (801) 655-2152 
Website: cbutah.com/business-banking/sba/

Hillcrest Bank 
Phone: (801) 492-8268
Website: hillcrestbank.com

UCCU 
Phone: (801) 223-7665
Website: uccu.com/business/solutions/
business-services/

Mountain America Credit Union 
Phone: (800) 748-4302 
Website: macu.com/business/business-loans/
small-business-loans

Other:
Mountainlands Association of Governments 
Phone: (801) 229-3665
Website: mountainland.org/
smallbusinessloans/

Explore Utah Valley 
Phone: (800) 222-8824 
Website: utahvalley.com

Custom Fit Training
Phone: (801) 753-4276
Website: mtec.edu/custom-fit/

SUAZO – Latino/Hispanic Business Center
Phone: (801) 521-1709
Website: www.suazocenter.com


